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Abstract

Safety occupies a central theme in public transport. It affects consideration for the travel pattern and level of patronage in
public transport. Globally, crime has become a social problem across towns and cities particularly along major bus-stops,
transport routes, and other public places along public transit. This study examined crime in public transit in Abuja
Municipal Area Council (AMAC) Nigeria. Both primary and secondary data sources were used. Four hundred
questionnaires (that cover twelve wards of AMAC) were administered to collect information from passengers, drivers and
other operators of the public transit. Descriptive statistical technique was used to analyze the data. The results show that
crimes such as theft, assault and battery, armed robbery, kidnapping, and rape/assault exist in AMAC. Most crime hot spots
are located at the peri-urban area, along transport corridor, on-transit, bus stops and road intersections. There is the need for
the intensification of proactive policies and programmes which include public education and installation of CCTV for
surveillance along some strategic flash points of criminal activities.
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Introduction been focused in understanding the interplay of
critical infrastructure such as transport systems and
facilities on incidence of major events such as
terrorism, abuse and public assaults. Currently, in
India, 92 percent of working women feel insecure
especially at night, in all the major economic centers
across the country and 85 percent of women in
Bangalore complained about feeling unsafe while
travelling (India, 2012). Sarkar and Partheeban
(2011) revealed that women have been sexually
abused in public transit in India.

Transport security and safety have attracted global
attention in recent times. Safety occupies a central
theme and consideration for the travel pattern and
level of patronage. In relation to road transport
system, enhancing the safety of passengers and the
right of citizens to life and health should be
safeguarded (ECMT, 2003). Globally, crime has
become a social problem across towns and cities
along major bus-stops, transport routes, and other
public places along public transit. There has been

uncontrolled increase in incidence of crime in public As revealed by Gomez (2000) and World Bank
transit in developing countries of Asia and Africa (2002) South Africa has experienced personal
(World Bank, 2015). Studies have shown that violence in relation to sexual harassment in public
uncontrolled increasing in frequency, dimension and transit. Past studies have shown that passenger fears,
advancement in crime in recent times is a global and concerns about safety influence their travel

challenge across the world and Nigerian cities decisions. According to Sideris and Fink (2008), UK
(Asiyanbola, 2003; Adebayo, 2013; Ewetan and Department Survey for Transport showed an extra
Urhie, 2014; Asiyanbola, and Ayeolowo, 2019). 10.5% of journeys would be generated if public felt
According to India Delhi Report (2012) attention has more secure while travelling and waiting at the
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stations. In the same vein, (Sham et al., 2013) found
out that security in bus stops along mass transit
enhance the chance of higher patronage of mass
transit, especially among women.

Safety is one of the significant factors in influencing
the utilization and patronage of mass transit. The
incidence of crime and fear pose significant threats in
decreasing the utilization of mass transit and in the
long run have ripple effects on sustainable transport
and urban development (Iveson, 2018). As posited by
Ceccato and Paz (2017) crime in relation to mass
transit refers to the physical safety of passengers and
staff, as well as financial losses, physical and
emotional well-being of commuters especially those
using mass transit. The study further argued that
globally, women have higher chance to be sexually
victimized in public transit than men (Ceccato and
Paz, 2017). In addressing the gender-sensitivity in
mass transit, (Gekoski et al., (2015) posited that
numerous developed countries such as the UK,
Japan, and countries of the European Union have
put in place robust public transport safety measures
for providing security to their citizenry. In contrast,
Nigeria has witnessed poor safety measures in mass
transit and passengers; women adopted their own
strategies, such as changing their dressing code and
taking precautionary measures to avoid sexual crime
victimization while using public transit.

In Nigeria, public transport system has continuously
become a major hotspot of numerous crimes. In
recent times, passengers have persistently
experienced unprecedented upsurge in incidence of
harassments, kidnapping, murder, robbery, assaults,
injuries, loss of life and property. Studies have
revealed that the high incidence of crime along public
transit, especially in developing countries was due to
socio-economic deprivations (Burrell, 2007; Clifton,
2009; Odufuwa, 2011). The studies further
associated high level of security to more spatial
interaction and level of patronage.

Ajayi and Ajayi (2014) found out that cities in
Nigeria have been faced with the challenges of the
risk of lives and properties due to incidence of crime
along transport routes and bus-stops. The study
further revealed that passengers are being mugged,
assaulted, robbed, and raped in Nigeria at major bus
stops/bus stations and other mass transit facilities in
their course of journey to home and other socio-
economic activities. Olojede (2019) in an attempt to
understand nature of crime in mass transit,
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categorized crime in Nigerian transport environment
to pick-pocketing, stealing, robbery, assaults,
grievous bodily harm and wounding, breach of
public peace, drug dealings and hooliganism. The
study found out that passengers of mass transit have
experienced criminal activities at different time of the
day and week along bus stations, waiting at bus
stations and travelling on bus.

Asrevealed by Wojuade and Badiora (2017), crime in
Nigeria has changed from normal crime along
transport corridors and routes to the recent incidence
of kidnapping and terrorism. On the March 28th,
2022 terrorist attacked Abuja-Kaduna bound train
killing at least 9 people, wounded several and with
more than 65 people kidnapped. On April 4th, 2014,
an early morning explosion that frayed through the
Nyanya transit park in the outskirts of the Nigerian
capital, Abuja, killed at least 71 people and injured
124 as hundreds of commuters travelled to work. The
explosion destroyed 16 high-capacity buses and 24
minibuses, many of which were loaded with
passengers. On August 22nd, 2015, a suicide bomber
killed 5 and wounded 41 people in an attack at the
crowded entrance to a bus station in Damaturu;
capital city of Yobe State in Northeast Nigeria. On
June 6th, 2017, 3 passengers were abducted from
Lagos-Benin commercial bus at Benin City by-pass
near Oluku station in Benin City. Furthermore, on
7th of August 2017, gunmen abducted 15 passengers
in Rivers State when they hijacked a Lagos-bound
commercial bus. The incident occurred around
Elibrada community bus terminal along the east-
west road in Emohua Local Council Area. These and
many more are cases of heinous crime that may
affect the quality and perception of public
transportation system in Nigeria (Wojuade and
Badiora, 2017; Alemika and Chukwuma, 2005;
Fadare and Oduwaye, 2009).

Numerous studies have been conducted to
understand factors influencing the quality of public
transport, travel pattern and safety in public transit.
Dragu et al., (2013) argued that crime and fear of
crime influence the quality of public transport.
Delbosc and Currie (2011) and Crime Concern
(2004) posited that the level of security in public
transit influence the patronage levels when traveling
and waiting at transits stop bus stations. Some other
(Ekblom 2011; Weisburd et al., 2012; Armitage and
Joyce 2017) argued that surveillance in relation to
ability to observe what is happening through the use
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of Closed-Circuit Television (CCTV) and security
guards influence crime and the perceptions of safety.
Clifton (2009) and Odufuwa (2011) revealed that
socio-economic deprivations contribute to the
criminal activities on public transport system in
developing countries. The studies further revealed
that the more secure the public transport system, the
more spatial interactions or patronage experienced.

Cozens (2014) found out that there is an interplay of
the prevailing land-use and its effects on crime in
public transit. The study identified that there are
some prevailing land-use that increase vulnerability
to crime in mass transit in relation to hotels, retail
shops, seedy inns, vacant lots/buildings, and cash
converters/pawn shops. It has been observed that
public routes in relation to footpaths, parking
facilities, and unsupervised transit areas; recreational
settings in relation to bars and parks; public transport
such as bus-stops, transport corridors and other
adjoining locations; retail stores, health care centres
and clusters of industries among others are potential
location of crime generators, crime attractors
(Brantingham and Brantingham, 2008), crime
detractors (Kinney e al, 2008), crime facilitators
(Clarke and Eck, 2005), and crime precipitators
(Wortley, 2008). According to Otu (2017), the
uncontrolled activities of touts known as “Agberos”
at the major bus-stops in Nigerian transport system
has brought about physical assaults and harassment
of customers in their bid to compete for passengers.
Ceccato and Paz (2017) found out that the interplay
of high densities of passengers in relation to
overcrowding in public transit creates fertile ground
for sexual harassment and other forms of abuse.

It is against this backdrop that this study examine
crime in public transit in Abuja Municipal Area
Council (AMAC) in Nigeria. The specific objectives
of the study include; to identify the category of crime
in public transit in the study area; to identify the
perceived hot spots of crime in public transit in the
study area; and, to examine the temporal dimension
of crime in public transit in the study area.

Method of Study

Both primary and secondary data sources were used.
Four hundred questionnaires (that covers twelve
wards of AMAC) were administered. Three hundred
and eighty were returned. The target respondents
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were passengers, drivers and other operators of
public transits in Garki, Gui, Gwagwa, Gwarinpa,
Karu, Karshi, Kabusa, Nyanya, Orozo, Jiwa, Wuse
and City centre wards. The number administered in
each of the wards is proportional to the number of
registered drivers and vehicles at the motor park in
each ward. Purposive sampling technique was used
to select key informants; drivers, operators, and
passengers. Descriptive statistics was used to analyze
the data.

Findings and Discussion

Categories of Crime Experienced and Perceived Hot
Spots of Crime in Public Transit by the Respondents

Respondents were asked various questions relating to
their perceived safety at the garage/bus stop, fear of
being victims of crime in public transit, category of
crime experienced in public transit, report of crime in
public transit, knowledge of police emergency
number, and perceived hot spots of crime in public
transit. Table 1 shows the response of the
respondents. In response to perceived safety at
garage/bus stop, 43% often felt safe at bus stop, while
25% sometimes felt safe at the bus stop. When asked
about their fear of being victims of crime in public
transit, most of the respondents sometimes have fear
of being victims of crime in public transport. Results
on category of crime experienced in public transit
shows that theft is the most common crime
experienced by the respondents in public transit,
followed by assault and battery, armed robbery,
kidnapping, and rape/assault. Only few (35%)
respondents had reported crime in public transit.
This indicates that majority of the respondents had
not reported cases of criminal activities in public
transit in the study area. Also, only few (25%)
respondents knew the police emergency number.
This indicates majority of the respondents were not
aware of emergency number to call during incidence
of criminal activities. Inability to know emergency
number to call during incidences of crime may
influence slow response to distress call by law
enforcement agencies in the study area. This is in the
long run may bring about inability to effectively
control criminal activities in public transit. Most
perceived crime hot spots are located at the peri-
urban area, along transport corridor, on-transit, bus
stops and road intersections.
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Table 1: Categories and Perceived Hot Spots of Crime in Public Transit in AMAC
S/N  Variables Percentage
(N = 380)
1 Perceived safety at ~ Often felt safe at Bus Stop 43.0
Garage/Bus Stop Sometimes felt safe at the Bus Stop  25.0
Rarely felt safe at the Bus Stop 11.0
Never felt safe at the Bus Stop 3.0
2 Fear of being Always 18.0
victims of crime in ~ Often 12.0
public transit Sometimes 42.0
Rarely 19.0
Never 9.0
3 Category of crime  Theft 27.0
experienced in Armed Robbery 19.0
public transit Assault and Battery 22.0
Rape/Assault 15.0
Kidnapping 17.0
4 Report of crimein ~ Respondents’ who had reported 35.0
public transit Crime in Public Transit
5 Knowledge of police Respondents’ who knew Police 25.0
emergency number  Emergency Number
6 Perceived hotspots ~ Peri-urban area 48.0
of crime in public On-transit 14.0
transit Along transport corridor 22.0
Bus Stop 10.0
Road intersection 6.0
Source: Field Survey, 2021
Table 2: Temporal Dimension of Crime in Public Transit
S/N  Variables Percentage
(N = 380)
1 Time of occurrence of crime in  5:00am-11:00am 6.0
public transit 12:00noon-3:00pm 3.0
4:00pm-6:00pm 9.0
7:00pm-12:00am 56.0
1:00am-4:00am 26.0
2 Period of the year of crime Week Days 12.0
prevalence in public transit Weekends 11.0
Festive period 56.0
Dry season 14.0
Rainy season 4.0

Source: Field Survey, 2021

Temporal Dimension of Crime in Public Transit

Respondents were asked questions relating to the
temporal dimension of crime in public transit at
AMAC which include time of occurrence of crime in
public transit, and period of the year of crime
prevalence in public transit. Table 2 shows the
response of the respondents. The result shows that
most (56%) of the crime occurs between 7pm and
12am (mid-night), and most (56%) of the crime
occurs during festive periods.
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Recommendation and Conclusion

The paper examined crime in public transport in
AMAC. Findings from the study reveals that most of
the respondents sometimes have fear of being victims
of crime in public transport. Theft is the most
common crime experienced by the respondents in
public transit, followed by assault and battery, armed
robbery, kidnapping, and rape/assault. Only few
respondents had reported crime in public transit and,
only few respondents knew the police emergency
number. Most perceived crime hot spots are located
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at the peri-urban area, along transport corridor, on-
transit, bus stops and road intersections. Most of the
crime occurs between 7pm and 12am (mid-night),
and most of the crime occurs during festive periods.

These findings suggest different steps that transit
operators, passengers, drivers, community planners,
and other policymakers can take proactively to
reduce the severity of the problem. These include
education of the public about safety tips on crimes
associated to transit and travel pattern. Transit
operators, drivers, passengers, police, and other
responsible public agencies can instigate widespread
educational campaign about crime in public transit.
Such campaign, through adverts and posters on
transit vehicles and in transit settings, can raise
awareness about the problem and encourage victims
and bystanders to report crime incidents. Also, there
should be prompt deployment of law enforcement
agencies along peri-urban areas, public places, bus
stops and other crime hotspots. This would reduce

References

Adebayo, A. A. (2013). Social factors affecting effective
crime prevention and control in Nigeria.
International Journal of Applied Sociology, 3(4): 71-75.

Ajayi, D.D. & Ajayi, A.P. (2014). Trend Analysis of Crime
Incidences and Crime Vulnerability Differentials on
Urban Transport Facilities in Ibadan. Journal of

Intelligent  Transportation and Urban Planning, 2(2),
85-97.

Alemika, E & Chukwuma, I. (2005). Criminal
victimization and fear of crime in Lagos Metropolis,
Nigeria. Clean Foundation Monograph Series, No1.

Armitage, R. & Joyce, C. (2017). Re-building Crime
Prevention through Environmental Design
(CPTED). http://eprints.hud.ac.uk/id/eprints/
30335/

Asiyanbola R.A. (2003). “Gender, residential segregation,
psychological well-being and involvement in
sustainable urban safety and security management
in Ibadan city, Nigeria: a preliminary survey,” in E.
Beriatos, C.A. Brebbia, H. Coccossis and A.
Kungolos (eds.) Sustainable Planning and
Development, WIT Press: Southampton, UK, pp.
403-413

Asiyanbola A.R. & Ayeolowo, S.D. (2019). Urban Crime
and Insecurity: A study of Olodi Apapa Local
Government Area, Lagos, Nigeria. Osun State
University Osogbo Book of Proceedings of the 1*
International Conference in Engineering and
Environmental Sciences. pp.1006-1017

Brantingham, P. & Brantingham, P. (2008). Crime Pattern

78

Journal of the Department of Geography, Osun State University, State of Osun, Nigeria

the incidence of crime in public transit. This should
be match with locations of security checkpoints in
some strategic locations and operate every hour for
effective crime prevention. Furthermore, there is
need to reduce overcrowding, especially mass transit
buses. This would reduce the vulnerabilities of
commuters, passengers and drivers to criminal
attacks. Also, there should be installation of CCTV
for surveillance along some strategic flash points of
criminal activities. This would enhance the need to
have real-time information on incidences of crime
and enhance prompt deployment of security
agencies for effective crime prevention and
management. There is also the need for massive
awareness across bus stops, public transits,
commercial centres, religious centres and other
public places on the toll-free number to call in case of
emergency. This would enhance prompt response
and deployment of law enforcement agencies for
crime prevention and management.

Theory. In Wortley, R., and Mazzerole, L (eds).
Environmental Criminology and Crime Analysis. Willan
publishing, Cullompton.

Burrell, A. (2007). Violence on and around public
transport. JDI Crime Science Laboratory, UCL
Publication series.

Ceccato, Vania, & Y. Paz (2017). Crime in Sdo Paulo's
Metro System: Sexual Crimes against Women.
Crime Prevention and Community Safety 19(3), pp
211-226.

Clarke, R.V. & Eck, J. (2005). Become a Problem-solving
Crime Analyst. London: Jill Dando Institute of
Crime Science.

Clifton, D. (2009). Security and a Sustainable World.
Journal of Sustainable Development. Sage
Publications. Vol.2No 3.

Cozen, P. (2014). Think Crime! Using Evidence, Theory
and Crime Prevention Through Environmental
Design For Planning Safer Cities. (CPTED). Curtis
University

Crime Concern (2004). People's Perceptions of Personal
Security and Their Concerns about Crime on Public
Transport.” London: Department for Transport,
Mineta Transportation Institute.

Delbosc, Alexa, & Graham Currie (2011). Modelling the
causes and consequences of perceptions of personal
safety on public transport ridership." Australian
Transport Reasearch Forum. Adelaide, Australia:
http://www.patrec.org/atrf.aspx.

Dragu, V., Roman, E. & Roman, V. (2013). Quality
assessment in urban public transport. Theoretical and



Afolabi and Asiyanbola

Empirical Research in Urban Management, 8(3), 32-43.

ECMT (2003). Safe and Sustainable Transport: A Matter
of Quality Assurance. European Conference of
Ministers of Transport (ECMT) 2002, OECD
Publications France. P.5

Ekblom, P. (2011). Deconstructing CPTE and
reconstructing it for practice, knowledge
management and research. FEuropean Journal on
Criminal Policy and Research, 17,7-28.

Ewetan O.0. & Urhie E. (2014), Insecurity and socio-
economic development in Nigeria. Journal of
Sustainable Development Studies, 5(1): 40-63.

Fadare, S. & Oduwaye, A. (2009). Rebranding Lagos
through regeneration. Real Corp 2009 Book of
Proceedings Tagungsband

Gekoski, A., Jacqueline, M. G., Joanna, R.A. and
Miranda A.H.H. (2015). "What Works' in Reducing
Sexual Harassment and Sexual Offences on Public
Transport Nationally and Internationally: A Rapid
Evidence Assessment. London: Middlesex
University London.

Gomez, L. (2000). Gender Analysis of Two Components
of the World Bank Transport Projects in Lima, Peru:
Bike paths and Bus ways. America, World Bank.
India, Delhi Report (2012). Gang rape in a Delhi bus
in2012.

Iveson, D. (2018). 'Chart Our Destiny' Opines in the city's
course. Edmonton Journal, 24, 2018.

Kinney, J. B., Brantingham, P. L., Wuschke, K., Kirk, M.
G., & Brantingham, P. J. (2008). Crime attractors,
generators and detractors: Land use and urban crime
opportunities. Built Environment, 34(1), 62—74.

Odufuwa, B. (2011). Gender perspectives of crimes in
public transport in metropolitan Lagos, Nigeria. An
Unpublished PhD Post Field Report of Department
of Urban and Regional Planning, University of
Ibadan, Nigeria.

79

Crime in Public Transit: A Study of Abuja Municipal Area Council (AMAC), Nigeria

Olojede, O.A (2019). The Hell-Bound Bandwagon: Train
Rooftop Riding in Lagos Metropolis, Nigeria.
ResearchGate

Otu, D. (2017). Safety Challenges at the Motor Parks: a
case of the Nigerian'Agberos'. Asian Research Journal
of Arts and Social Science. 4(2), 1-20,2017.

Sarkar, S. M., & Partheeban, P. (2011). Abandon all Hope,
Ye Who Enter Here: understanding the problems of
“Eve teasing” in Chennai, India. Fear of
victimization and Crime are important Concerns of
‘Women in Cities around the World. Transportation
research Board Conference proceeding 2(46), 19.

Sham, R., Omar., N. & Amat, D. W. (2013). Women and
Crime in Central Business District. Asia Behavioral
Studies, 3,1-12.

Weisburd, D., Groff, E. R., & Yang, S.M. (2012). The
criminology of Place: Street segments and our
understanding of the crime problem. Oxford
University Press.

Wojuade, C. A., & Badiora. A.I. (2017). Designing out
Crime at Bus Terminals in Nigeria: An Exploratory
Analysis. Journal of Social Research. 1(2),2017

World Bank (2015). World Report Human Right Watch.

‘World Bank (2002). Urban Transport Safety and Security,
Cities on the Move: A World Bank Urban Transport
Strategy Review. http://siteresources.
worldbank.org/INTURBAN TRANSPORT/
Resources/cities_on_the_move. pdf.Accessed
online May 20th 2012.

Wortley, R. (2008). 'Situational crime prevention', in R.
Wortley & L. Mazerolle (eds) Environmental

Criminology and Crime Analysis. Cullompton, UK:
Willan Publishing



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65
	Page 66
	Page 67
	Page 68
	Page 69
	Page 70
	Page 71
	Page 72
	Page 73
	Page 74
	Page 75
	Page 76
	Page 77
	Page 78
	Page 79
	Page 80
	Page 81
	Page 82
	Page 83
	Page 84
	Page 85
	Page 86
	Page 87
	Page 88
	Page 89
	Page 90
	Page 91
	Page 92
	Page 93
	Page 94
	Page 95
	Page 96
	Page 97
	Page 98
	Page 99
	Page 100
	Page 101
	Page 102
	Page 103
	Page 104
	Page 105
	Page 106
	Page 107
	Page 108
	Page 109
	Page 110
	Page 111
	Page 112
	Page 113
	Page 114
	Page 115

